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Welcome email
Data source: Website / landing page
Channel: Email
Trigger: New sign up / first purchase 

Birthday email
Data source: CRM / ERP / landing page / an Excel export 
from an external system (e.g. a hotel booking system)
Channel: Email
Trigger: Customer birthday

BASIC AUTOMATION WORKFLOWS 

🎁



Thank you email for event registration
Data source: Website / landing page / invitation email
Channel: Email
Trigger: Registration to the event

Referral email
Data source: CRM / ERP / landing page
Channel: Email, In-App notification
Trigger: Sign up / purchase 

🎉

BASIC AUTOMATION WORKFLOWS 



Welcome email
Data source: Website / landing page
Channel: Email
Trigger: New sign up / first purchase 

ADVANCED AUTOMATION WORKFLOWS 



Birthday email
Data source: CRM / ERP / landing page / an Excel export from 
an external system (e.g. a hotel booking system)
Channel: Email
Trigger: Customer birthday

ADVANCED AUTOMATION WORKFLOWS 



Lead generation
Data source: Website / landing page
Channel: Email
Trigger: Completed form / Download 

ADVANCED AUTOMATION WORKFLOWS 



Up and cross-sell
Data source: CRM / ERP
Channel: Email
Trigger: Purchase

ADVANCED AUTOMATION WORKFLOWS 



Contest
Data source: Website / landing page
Channel: Email
Trigger: Participation in the contest

ADVANCED AUTOMATION WORKFLOWS 
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